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Generator Service

A UNIQUE TURNKEY SOLUTIONS
APPROACH TO MEETING ALL OF YOUR
POWER NEEDS

When you hire JT Packard to service your genera-
tors, you are choosing a nationwide partner who
services all makes and models including Caterpillar,
Cummins/Onan, Detroit Diesel, Generac, Kohler,
Katolight and John Deere. We save you time and
money by fulfilling your need for a single source
provider for all of your critical power needs:

¢ One phone call coordinates service for your
generator and UPS simultaneously to maximize
uptime and maintenance windows

¢ One toll free phone number for scheduling and
emergency calls: 24 hour coverage, 365 days
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SALES AND INSTALLATION

With a full line of generators and automatic transfer
switches, from multiple manufacturers available

for purchase, we have the inventory you need to
keep your critical power network running. A full
turnkey installation package for your generator

and ATS needs are also available. Each installa-

FEATURES & BENEFITS

e Flexible maintenance contracts to meet your

specific requirements

e Coolant, fuel and oil analysis for predictive
maintenance

e Fuel treatment and polishing down to
2 microns for up to 50,000 gallons of fuel

e Full capacity for all major repairs including
engine rebuilds, and generator rewinds

Thomas & Betts Power Solutions

Thomas & Betts Power Solutions, LLC., is a wholly owned subsidiary of Thomas & Betts Corporation
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tion package will meet local building codes along
with National Fire Protection Agency and Air Quality
control measures. Most of the major brands you are
looking for can be found with JT Packard.

LOAD BANK TESTING

Load Bank testing ensures that your unit will
perform at full load, protect against “wet stacking”
carbon buildup and comply with local and state
operating regulations. We provide load bank testing
for generators of all sizes from 1KW up to 2.5
megawatt, including parallel units. After each load
test we will provide documentation verifying the
performance of the unit at variable loads.

EPA COMPLIANCE

JT Packard provides solutions for the ever evolving
EPA and air quality measures by providing profes-
sional installation of diesel particulate filters and
catalyst systems per manufacture specifications.
We assist with compliance logs, reporting, and run
time documentation. Proper disposal and recycling
certificates of non-consumable waste is also a
priority.

e \Web site customer portal with access to
service reports, scheduling and remedial
repair quotes with comprehensive analysis and
photographs of parts to be repaired or replaced

¢ Nationwide fueling coverage

e National generator rental coverage for downed
units or disaster relief

e Complete electrical testing

Toll free: 800.972.9778
JTPACKARD
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ENGINE PARTS GENERATOR SUPPORT GENERATOR SWITCHGEAR/
e Caterpillar CONTROLS SERVICES PARTS TRANSFER
« Altronic Ignitions * Barber Coleman * Certified Power * Basler Voltage SWITCHES
e Em Controls Generation Training Regulators e ASCO Products
e Generac e Basler Control e Complete Shop & e Generac e Generac
e GTE Exhaust Panels Field Service * Kato Generators * Russelectric
Silencers e Crompton * Custom e Marathon e Thomson
o Impco Fuel Systems ~ Instruments Maintenance Generators Technologies
o Mitsubishi e Customized PLC Contracts e Markon Sawafuji e Zenith
Controls e Diesel Fuel Testing o Stamford Newage
* Datacom Gauges & Cleaning Generators
e ECU Controls e Engine/Generator
e Governors of Overhaul Capability
America ¢ In House Parallel
e Murphy Switches/ System Start Up
Controls ¢ Reactive/Resistive
* Nason Switches Load Banking
« Woodward Controls ~ ® Rental Generators &
Cable

JT Packard is your source for full power generation systems. With service offerings which span 8kW through 2000kW
individual units, service contracts with every major engine generator manufacturer, and technicians experienced with
paralleling systems, we are your true one-stop shop for generator power solutions.

When you need new equipment or engines be sure to trust our product offerings from top manufactures like Mitsubishi,
Caterpillar, Cummins/Onan, Detroit, and John Deere. We also carry AC generators from Marathon Electric, Stamford
Newage, Leroy Somer, and Kato. As a product sales and parts distributor for both Generac Power Systems and Mitsubishi
Engines, we’ll have the parts to get you up and running quickly and efficiently.

We understand the importance of your generator systems, so we support it with one of the largest portable rental
generator fleets in the nation. You will find our fleet is fully complemented with disconnect switches and distribution
panels for your convenience. Our rented generators are also available with full set up and emergency response services
which truly deliver power when you need it, where you need it.
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